
An Ethics Discussion for 2021

What keeps you up at night?
U T A H  P S Y C H O L O G I C A L  A S S O C I A T I O N

Ashley Greenwell, PhD

Cheri Reynolds, PhD UPA Ethics Consultants



BEST FOR You
O R G A N I C S  C O M P A N Y

Disclaimer

Opinions expressed in this webinar are 
solely those of the presenters from the 
perspective of clinicians. Nothing should be 
considered as specific legal or ethical 
advice, or a substitute for consultation with 
an attorney. Information presented is to 
the best of our knowledge accurate at the 
time of publication. We assume no 
responsibility for errors, omissions, or 
changes. Legal, ethical, clinical and 
cultural standards shift quickly and it’s the 
responsibility of the therapist to remain 
current. No financial or other conflicts of 
interest exist.
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Your Survey Responses

3 • What practice issues have you lost 
sleep over or found yourself worrying 
about most lately?

• 1. Telehealth challenges

• 2. High severity patients

• 3. Cultural insensitivity



What UPA Offers

Access to Ethics Consultations with members of the UPA Ethics Committee

• Cheri S. Reynolds, Ph.D.  

• Ashley Greenwell, Ph.D.

When should one seek professional consultation?  

1. Responding to summons/subpoenas

2. Concerns about multiple relationships – particularly in smaller towns

3. Duty to report

4. Retiring/closing down practices

5. Handling a complaint made against you

6. High risk clients; 

7. Others

What can one expect from an ethics consultation?
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UPA ETHICS COMMITTEE CONSULTATION RECORD
From First Call to Follow up

SECTION 1

Capacity of caller: (Private practitioner?  Clinic/Organizational Employee?)

Requestor’s professional affiliation or relationship to client:

What is requestor’s insurance company and coverage?

Date of consult:

Consult question/s:

Client information:

• Age: Focus of therapy: Issues:

Description of  situation prompting consult:

SECTION II

Consultant’s restatement of the ethical issues of the consult:

Recommendations made by ethics consultants:

Date recommendations made by consultant:

Outcome of consultation:

Evaluation of consultation:

How could consultation be improved in the future?

Does this case suggest a need for an ethics committee initiative, e.g., educational program or new policy?
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Let’s talk about ways for you to enjoy a good night’s sleep!  

1. Are you keeping your client’s best interests at the forefront?
2. Are you following the protocol within your profession’s ethical code when making treatment diagnoses 

and plans?  
3. Are you practicing within your scope of competency?
4. Are you documenting your attempts to do #’s 1, 2, and 3?
5. Are you appropriately insured?
6. Are you seeking consultation with appropriately credentialed professionals?
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SEVEN ESSENTIAL POINTS TO REMEMBER

1. No psychologist should practice without professional liability insurance.

2. An agency’s malpractice insurance policy is unlikely to cover activities outside of the regular job 
responsibilities of the psychologist and may not cover board complaints.

3. Low-cost insurance policies often have limits on coverage which could make a big difference in the event a 
claim is filed.

4. The best professional liability policies cover complaints before licensing boards.

5. Occurrence policies differ from claims-made policies.

6. All policies have some limits to coverage.

7. Take advantage of risk management programs that the insurer may offer.”

Excerpt From: The Trust. “Assessing and Managing Risk in Psychological Practice: An Individualized Approach.” 

7



BEST FOR You
O R G A N I C S  C O M P A N Y

Core Ethics Processes

• Identifying and Categorizing

• 4 Bin Approach

• Ethics

• Clinical

• Legal

• Liability

• Ethical Intelligence

• Emotional skills for Pre-critical intuitions

• Enlisting appropriate support

8



BEST FOR You
O R G A N I C S  C O M P A N Y

Q & A Topics

• Honoring today's advocacy, political concerns, and diversity considerations 
effectively in therapy.

• Telehealth and interstate practice

• Privacy considerations in the time of social media, home offices, and 
googling

• Therapist initiated end of care (e.g. Closing a Practice)

• High risk clients/suicidality
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Honoring today's advocacy, political concerns, social justice and diversity 
considerations effectively in therapy    

ETHICAL AND CULTURAL HUMILITY

1. Variations Between Professional and Patient

2. New Spectrum of Patients

3. Cultural Competence

4. Locations for Services

5. Society as Patient

6. Treatment Must Tap Positive Resources

7. Available, Accessible, & Acceptable Mental Health Services

8. Transcultural Mental Health Research and Training

*Dr. Anthony Marsella, APA Newsletter Article (Oct 2011). Dr. Anthony Marsella outlines some of the issues and 
dimensions that psychologists must consider when encountering ethno-cultural diversity.
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Therapists – and Social Justice? 

11

» Professional organizations:  Taking a stand against violence

» In the face of hate, violence, and extremism, many look to their left and 
right and ask one of the most pressing questions of our time and faith:   
‘How am I supposed to love my neighbor now?’.

Danielle Coke, (With permission)
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Q & A Topics

• Honoring today's advocacy, political concerns, and diversity considerations 
effectively in therapy.

• Telehealth and interstate practice

• Privacy considerations in the time of social media, home offices, and 
googling

• Therapist initiated end of care (e.g., Closing a Practice)

• High risk clients/suicidality

12



BEST FOR You
O R G A N I C S  C O M P A N Y

Telepsych Inter-state 
Conflicts

• What happens when laws conflict within PSYPACT 
states (e.g. duty to warn laws, child/elder abuse 
laws, recording keeping rules, etc.)?

• Currently, there is no easy answer to this question.
• Excerpt from Psypact FAQ retrieved 

1/28/21 from https://cdn.ymaws.com/www.asp
pb.net/resource/resmgr/PSYPACT_Docs/PSYP
ACT_FAQs.pdf

• How are scope of practice issues addressed?

• Although the psychologist practices under the 
authority of their home state license, they must 
abide by the scope of practice of the “receiving” 
state.

• Psypact articles IV.D/V.D
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Q & A Topics

• Honoring today's advocacy, 
political concerns, and 
diversity considerations 
effectively in therapy.

• Telehealth and interstate 
practice.

• Privacy considerations in the 
time of social media, home 
offices, and googling.

• Therapist initiated end of 
care (e.g. Closing a Practice).

• High risk clients/suicidality.
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Q & A Topics

• Honoring today's advocacy, political concerns, and diversity considerations 
effectively in therapy.

• Telehealth and interstate practice

• Privacy considerations in the time of social media, home offices, and 
googling

• Therapist initiated end of care (e.g. Closing a Practice, referring a current 
patient out)

• High risk clients/suicidality
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Closing a Practice

» 1. Psychologists planning to retire or close their practices need to have a comprehensive plan and think through their 
decisions.

» 2. Psychologists planning to retire or close their practices need to anticipate such issues as informing their patients 
and referral sources, maintaining or destroying business and clinical records, and deciding whether to keep their 
licenses active.

» 3. State laws vary on what is required of psychologists who retire or discontinue practicing, and psychologists should 
check to make sure their plans are consistent with any prevailing legal requirements.

» 4. Retired psychologists who do any kind of professional work should keep their professional liability insurance.

» 5. Forensic practices or practices involving assessments may require additional planning before closing a practice.

» 6. Psychologists should prepare for their sudden death or disability by creating a specific and detailed professional 
will.

» 7. Psychologists who are semiretired (and working or volunteering part-time) are held to the same standards of 
professional conduct as psychologists who are working full-time.”

Excerpt From: The Trust. “Assessing and Managing Risk in Psychological Practice: An Individualized Approach.” Apple 
Books. 16



Q & A Topics

» Honoring today's advocacy, political concerns, and diversity considerations 
effectively in therapy.

» Telehealth and interstate practice

» Privacy considerations in the time of social media, home offices, and googling

» Therapist initiated end of care (e.g. Closing a Practice)

» High risk clients/suicidality
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Practices for 
Ethical 
Intelligence 
and 
preparedness

• The threat of false urgency (STOP skill)

• Organize your sources and contact information in a known 
place

• Training & knowing about your educational half-life
• (Pope & Vasquez, 2015).

• Informed consent must/gets to be ongoing.

• Consider your language

• Values and morals re-examination

• The one-page purge

• Wise mentors to scaffold your experience
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References 
and 
resources

• https://telehealth.hhs.gov/providers/

• https://www.utpsych.org/

• Feb 26: Upcoming APA Trust 6 CE Ethics Webinar

» Ethics in Psychotherapy and Counseling: A Practical Guide, (Fifth 
Edition, 2016), by Kenneth S. Pope, Ph.D., ABPP & Melba J. T. 
Vasquez, Ph.D., ABPP Publisher: John Wiley & Sons.

• https://kspope.com/

• CAMS: https://cams-care.com/about-cams/

• Practical CEU trainings: Simplepractice.com

• Beyond Your Bubble: How to Connect Across the Political Divide by 
Tania Israel

• https://mhanys.org/wp-content/uploads/2020/03/NYSPI-CPI-
Telehealth-Tips-with-Suicidal-Clients-03-25-20.pdf
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Ashley Greenwell, Ph.D.

From the beginning as a daughter of a Mexican Mother and Kentucky Businessman, I’ve 
been fascinated by understanding and integrating diverse perspectives and philosophies. 
Learning Ethics and Psychology gave me the framework to do that.

Professionally, I began my learning at the University of Washington-Seattle studying 
DBT with Dr. Linehan. Afterward, I completed my doctorate at the University of 
California, researching cultural variations in trauma and stress response. I trained in 
Boston at the National Center for PTSD, and in 2008 moved to Utah to serve as a PTSD 
and Integrated Care Psychologist and an Ethics Consultant at the VA SLC Hospital. After 
working as the Clinical Director at a local outpatient treatment center, I was moved to 
learn more about the role physical factors into patient recovery and continued my 
training at the Mayo Clinic in health and wellness. I enjoy conducting professional 
trainings in resiliency, consulting with healthcare providers on behavior change and 
ethics, as well as leading seminars in performance-related issues for complex, 
challenging professions. I teach and hold academic appointments at the University of 
Utah in the Educational and Clinical Psychology Departments.

http://www.washington.edu/
https://www.ptsd.va.gov/
https://www.mayoclinic.org/
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Cheri S. Reynolds, Ph.D.

A native of Washington, D.C., Dr. Cheri Smith Reynolds graduated from the University of Utah with a Ph.D. in Educational 

Psychology in 1983.  That year she was elected to the Honor Society of Phi Kappa Phi.  She has been a licensed Utah 

Psychologist since 1984.

Dr. Reynolds served as Director of Training in Psychology in the Department of Psychiatry at Primary Children’s Medical Center 

(PCMC), Salt Lake City, Utah.  She was also the Supervising Psychologist at Alta View Center for Counseling, and in the 

Outpatient, Inpatient, Residential, and Day Psychiatric Treatment and Dayspring Substance Abuse programs in the PCMC 

Department of Psychiatry.  Dr. Reynolds served as Clinical Assistant Professor of Educational Psychology at the University of

Utah.  

Dr. Reynolds was President of the Utah Psychological Association (2005) and represented Utah on the American Psychological 

Association Council of Representatives (2014-2016). She is a Past President of the University of Utah Emeriti Alumni Board 

(2018-19). Dr. Reynolds is currently on the boards of the Utah Psychological Association and Nurture & Nourish, a non-profit 

organization helping Utah women through difficult times.  

Dr. Reynolds specialized in the assessment, diagnosis, and treatment of medically involved children and their families who 

experience emotional, social, behavioral, and school problems, depression, and anxiety.  Raising community understanding of 

mental health issues is important to Dr. Reynolds.  Additional areas of research and interest are eating disorders, women’s 

issues, and family systems.  Her own family includes four married children and 14 grandchildren.
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