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Disclaimers:
● Today’s presentation 

informational. Every situation is 
different; if you need of specific 
mental health, legal, or ethical 
guidance, please seek the advice 
of a professional. 

● No proprietary or commercial 
interests to report.

● Not representing UPA or WPP.

● We all bring perspectives. What 
we will share our lenses today not 
THE lens.



Why this talk?



Problems with ethical 
decision-making 
models & trainings

They don’t translate well to practice.

Pope & Vasquez, 2013



What we’ll do today: ● Core challenges & processes 
in moral reasoning

● Practical skills

● Updates on selected, current 
issues

● Q&A w/ Elizabeth Wiley 



Motivated Reasoning  
limits our ability to 
see the full picture



The agenda at many new outlets is to move away from even aspirational 
fairness and balance and toward shared anger and the powerful emotional 
connections it can create. Fear, resentment, and anger work wonders. It helps 
news outlets create deep emotional connections to users not just as users of a 
product, but as members of the same tribe. Reporters increasingly disdain the 
old virtues of fairness and balance as “bothsidesism,” reimagining the ancient 
vice of bias now as something honorable.

-Chris Stirewalt



What are types of moral 
concerns do we experience? 

-Dr. Frans de Waal



Dimensions of Moral Concerns

Haidt et al, 2012



What is yellow?



Recent Ethics 
Consults

A client requested I 
remove sub. abuse 

history from my report 
due to discriminatory tx.

What are reasonable 
accommodations for a 
therapist w/ a disability 

when it’s impacting ther. 
interventions?

I heard 2nd hand that a 
therapist is touching his 
clients inappropriately. 

What should I do?

An influencer client 
asked me to create a 

PSA on her social 
media. Is this ethical if it 

stands to help the 
public?

Is it patient 
abandonment to transfer 

a client that I dread 
seeing when waitlists for 

other providers are 
long?

I approached a provider 
whose report contained 
major biases & errors. 
They blew me off. Now 

what? 

I’m so confused where I 
can practice and for how 

long and under what 
circumstances…

Do I have to report prior 
child abuse my client 
has asked me not to, 
and he says it’s been 

reported?



Ethical dilemmas are 
a result of caring 
about multiple moral 
issues & holding 
space to consider 
their interplay.

Framing the question:

Given the importance of 
preserving the therapeutic 
relationship AND my duty to 
protect the public from 
anticipated harm, which set of 
responses are most ethically 
grounded?



Givens in moral 
dilemmas…

● ALL choices have downsides.

● Moral emotions, group dynamics, and 
personalities are powerful

● Principles will conflict

● Ethical codes are rarely prescriptive

● To be with intense polarities inside of 
yourself is normal and healthy (and feels 
terrible at times)

● Reasonable, good humans will disagree

AND YET….

A DECISION MUST BE MADE…



Integrating cultural 
competence & 
humility

● When do I use self-disclosure?

● When do I give advice?

● When do I ask the client to explain a 
concept to me?

● When do I agree/disagree directly 
with a client’s perspective?



Burnout: starting upstream

-Fast & slow thinking

-Traditional Informed Consent 
• Driven by risk management over quality of care?
• Sets the stage of who is responsible for what.
• Can train clients to be passive consumers of 

their own healthcare



What makes maintaining quality care difficult?



3 Common (but 
incomplete) stances 
for enhancing the 
ethical lives of our 
clients & colleagues

● Ignore/deflect the issue: Abstain 
from engaging

● Validate: Reflexively promote the 
the speaker’s self-interests

● Judge: React solely based on your 
personal moral intuitions and 
feelings.

Relational Ethics Doherty, 2022
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Practice: Therapeutic Challenging



Dr. Doherty, 2022



Demonstration:
Giving feedback to a struggling, 
fellow provider after hearing 
multiple reports of unethical 
behaviors...



Acting from Pre-Critical Intuitions & Motivated Reasoning (what NOT to do….)



Skills for 
compassionately 
challenging and 
encouraging 
perspective taking …

● Ask for permission
● Forecast
● Affirming autonomy
● Expressing concern about ethical 

issue
● Showing empathy to their 

circumstances
Doherty 2022



Scenario 2: Challenging a client

You’re treating a client 
who was brutally 
assaulted by her 
husband and now 
avoids her 5 yo son 
because he reminds 
her of her husband. 
You believe that she is 
minimizing the impact 
on her son.



Timely Ethical & Risk Issues In Private Practice



Social Media
● Social media use by therapists

○ 74% of trainees say checking client’s SM online 
should be avoided.

○ 94.4% trainees have done it.
○ Terry & Hanley, 2022

● Online creators are filling a void of therapists.

● Example ACA Guidelines:

○ Don’t mix private & professional.
○ Have a social media policy in your consent
○ If you won’t say it aloud, don’t type it.
○ Removal of PHI isn’t enough for posts.



Ethics & Technology ● Therapy-bots 

● Productivity scores & digital impression

● Digital MH platforms & private practitioners

● Data security (your phone & the client’s)
○ Difficulty of compliance 
○ Informed consent on known/unknown 

risks/benefits.



Psychedelics
• Psychedelics are de-stabilizing.
• Risk of egotism in guides
• Acknowledge: There is a lot we don’t 

know.

Our Role in Harm Reduction:

The Oregon Template

• Retreats reinforcing colonialism (reducing 
access)

• $9k-14k? 

Diversity & Equity issues



Prviate Practice 
Topics from a Legal 
& Risk 
Management Lens

● Most common DOPL complaints 
○ Dual Relationships, 
○ Court appointed therapists

● I just got a notice from DOPL. Preparing for a 
DOPL investigation 

● Subpoenas
● Can you diagnose someone/write a letter before 

meeting them (ESAs, Good Faith Estimates)?
● When do I need an attorney?
● Roe v. Wade /Does a fetus have personhood… 

mandated reporting?
● Psychedelic-assisted psychotherapy don’ts
● Charting Expectations
● Use of therapy animals in office
● Mandatory reporting missteps
● Ceasing care/defining client abandonment
● Oh no, I just accidentally disclosed confidential 

information. Now what?



Take aways

Attend to 
your 
reactions & 
moral 
instincts but 
don’t stop 
there

01
Utilize 
supports 
who can 
challenge 
you too (e.g. 
colleagues, 
malpractice 
insurance).

02
Protect 
extra time 
for 
executive 
functioning 
demands

03
Invest in 
adequate 
insurance

04



Resources ● ACA-Social Media Tips
● The Ethical Lives of Clients- Doherty
● My Ethics Resource Page
● Telehealth Practice Laws, Rules & 

Regulations Directory

https://www.counseling.org/docs/default-source/ethics/ilt-10-social-media-do-s-and-don-ts-for-professional-counselors.pdf?sfvrsn=198e572c_2
https://www.apa.org/pubs/books/ethical-lives-clients
https://greenwellpsychology.com/ethics-and-professional-decision-making/
https://www.telementalhealthtraining.com/states-rules-and-regulations


Questions?

Ashley@greenwellpsychology.com


